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MOVIES HAVE THE OSCARS…

 TV HAS THE EMMYS…

  BROADWAY HAS THE TONYS…

AND BANKS HAVE

THE BANKYS™!
Consumers flock to award winning films, plays, restaurants…and banks. In this noisy and competitive world, 
Banky™ Winners stand apart…above. 

Imagine the buzz in your community when you become a Banky™ Winner 
and the competitive advantage you’ll have.

“Everywhere we go, everyone asked us, ‘How’d you win that award?’ The first year we won it, 
we grew more than we had in the previous 8 years combined.” 

                     — P. Steele, CEO, First Volunteer Bank

DON’T BE LEFT OUT! 
The nomination deadline is June 30, 2017.



BELIEVE IN COMMUNITY BANKING

 As we enter into 2017, there is the hope of new possibility. I want to share with you our core beliefs…

 We believe in a firm handshake, a look in the eye and that your banker can be your best friend. 

 We believe in farmers, working moms, and bake sales on the weekends. 

 We believe that banking never means boring and selling always means serving. 

 We believe in the potential of people and the joy that comes from a job well done. 

 We believe there’s nothing more noble than helping people feel safe and secure. 

 We believe that true wealth is the love of family, the civility of home and a vacation with your kids. 

 We believe dreams come true on Main Street. 

 We believe better banks deserve to be paid more 

 We believe community banks drive the heartbeat of America! 

I’ve invested my life’s work in community banking. First as a commercial lender. Then an executive. Then as a bank 
President and then owner of two De Novos. For over two decades, I’ve leapt out of bed everyday because we get 
to work with the best banks in America. We get to help them become even better.

I founded The Institute for Extraordinary Banking™ because people deserve great banks. And you deserve to lead 
great banks.

I hope you’ll join our cause…nominate your bank for a Banky™ Award. And, like hundreds of bankers did last 
year, block your calendar now to attend the national celebration of community banking in Minneapolis, Septem-
ber 11-13 at the Best Banks in America™ Super Conference and Extraordinary Banking™ Awards ceremony. 

   
       Let’s give great banks the respect they deserve!
     

                      
       Roxanne Emmerich
       Founder, The Institute for Extraordinary Banking



WINNER’S STATUS—AN ADVANTAGE UNLIKE ANY OTHER

 Banky™ Winners are members of an exclusive club. 
 They’ve achieved a level of status that attracts the attention of the best customers in their markets.

 Winners enjoy a complete suite of promotional resources to communicate to the community their elite status.

 • Window clings for every branch, to tell every customer of your achievement.

 • Social media and website logos.

 • Red Carpet photos of you receiving the award.

 • Official Banky™ Winner Logo for your marketing materials.

 • Banky™ Winner lapel pins for your leadership team and board.

 • Press kit.

 • Complete video training on how to use your award to create extreme differentiation.

 And one extraordinary bank will be named
 THE 2017 EXTRAORDINARY BANK OF THE YEAR AND WILL WIN…

A new car, complete with a custom wrap announcing they are the 

2017 Extraordinary Bank of the Year. 

 

 The car is the winner’s to keep.

 A $10,000 donation in the name of the winning bank to The Unstoppable Foundation
 to fund the construction of schools in rural Africa.

 A full profile article in Extraordinary Banker™ magazine.

 And so much more…



2017 APPLICATION FORM
Deadline: June 30, 2017

Submission Instructions
You deserve to be recognized as an extraordinary bank AND use it to command premium pricing. Here’s how you start…

The 2017 Extraordinary Banking™ Awards nomination form can be completed and submitted electronically. Go to: 
BankyAwards.com/nominate to request a nomination form. Email your completed nomination to Nominations@BankyAwards.com.

Print or type only please. Please write the name of the bank exactly as you would like it to appear in press 
releases and on trophies.

Eligibility
To be eligible to receive an award, the nominee bank must be a community or regional bank in the United States and its territories. 

Nominees must provide detailed financial information for at least the last three years.
All Banky® Award winners will become eligible to be considered for one of five Category-Level Banky® Awards and for the 2017 
Extraordinary Bank of the YearTM Award—the top award for community banks. Previous Banky® Award winners and Category-Level 
Banky® Award winners may resubmit for the 2017 awards. Previous Extraordinary Bank of the Year Award winners—The Institute of 
Extraordinary Banking™’s highest annual award— are inducted into the Extraordinary Banking Hall of Fame and are not eligible for 
the Bank of the Year Award for the 2017 Awards. They are eligible for a “BankyTM” and for Category-Level awards.

Judging Panels and Criteria
The independent panel of judges is comprised of community banking experts from throughout the industry who analyze each 
nomination across five dimensions:

 1. Internal Culture: Employee engagement.

 2. Customer Service: Commitment to exceptional and consistent customer service.

 3. Financial Literacy: Commitment to financial literacy programs.

 4. Philanthropy: Commitment to making huge impacts within your community.

 5. Extraordinary Bank Practices: Commitment to raise the standards of banking practices focused on client success.

Awards
The independent panel of judges confers the Banky® Award to banks who meet the stringent standards of The Institute for Extraordinary 
Banking™ based on the quality of the information provided in the nomination. The judges’ decisions are final and may not be appealed.
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2017 APPLICATION FORM
Deadline of June 30 will not be extended.

1. Nominee information
    If there are co-nominees, add the details for the additional person on a separate page.

Nominee bank name:

Name of person nominating the bank:

Phone:

Title:

Street address:

City:

PO Box address:

City:

Is this the Headquarters location?  Yes  No

CEO’s name:

CEO’s direct phone: 

CEO assistant’s name:

CEO assistant’s phone:

FDIC certification number: 

Bank website:

Marketing contact for nominee:

Marketing contact phone:  

Has nominee previously been nominated for consideration?  Yes  No

    Nominee        Banky Award       Category Finalist      Category Award Winner

 Extraordinary Bank of the Year  Finalist                                           Extraordinary Bank of the Year  Winner

State:

State:

Zip:

Zip:

CEO’s email: 

 CEO assistant’s email: 

Years in business:

Marketing contact email:  

Year(s):  

2. General information
In what year was the bank founded?

Nominee’s stock ticker symbol: 

Is the bank a family-owned business and > 20% ownership?   Yes  No         

Is the founder still actively involved in top management  Yes  No         

What generation of leadership is the CEO? 

Has the nominee or nominee’s company been the subject of any investigation by a governmental body or a civil or criminal complaint?  Yes  No  
(If yes, attach a statement describing the investigation and/or complaint and the current status.)       

Status 
previously
achieved:



5. Essay 
Attach required essay covering the four topics listed 
below plus any supporting documents. Both the 
financial information and the narratives are critical 
evaluation tools for the independent panels of judges. 
Take this opportunity to “tell the story” of the bank. 
Don’t make this hard. Most information for each 
question may be readily available on the bank’s 
company website or marketing materials.

About the bank (approximately 250 words)
 Discuss the markets and customers the bank serves and

 why the team is driven to serve those customers.
 Describe the number of branches, the geographic reach

 and number of employees of the bank.
 Describe what makes the bank unique--distinct from its

 competitors.

History and current activity (approximately 250 words)
 Describe the history of the bank.
 If the founder is still involved in leadership, why did he or

 she found the bank?
 If the bank is family owned, describe the generational

 history and milestones.
 Describe any significant obstacles the bank and its leaders

 have overcome to create the current level of success.

Innovative approaches (approximately 250 words)
 Describe the bank’s unique approaches to delivering value

 to customers.
 Describe unique and effective programs to reach out to

 new market segments, such as Millennials, and high-profit
 clients.

 What is the leadership team’s vision for future growth and
 growth of profit?

Bank culture (approximately 250 words)
 Describe the bank’s culture and how that culture was

 accomplished.
 List the guiding principles that shape the culture.
 Describe the engagement of the bank’s employees in the

 mission and vision of the bank, including specific activities
 that highlight employee engagement.

6. Photograph
Please submit a professional photograph of the CEO and 
one of the bank (a branch or headquarters building, show-
ing logo/signage). Specifications: Digital file, minimum 
300dpi, JPEG format. Photo will be used on BankAwards.
com and in press releases to announce winners.

3. Financial data
	 This	information	is	considered	confidential.	Financial	information	is			
	 an	important	quantifiable	indicator	of	success	available	to	the	panel		
	 of	judges;	therefore,	it	is	required	that	the	financial	data	section	be		
 completed in full. This information is  required for all award categories.

Has the bank merged with or acquired another 

bank within the last three years?  Yes  No
If yes,
what year?

If yes, what percentage of the growth reflected in the financial data below
is attributable to the merger or acquisition? 

Most recent
year-end 

Most recent
year-end 

Most recent
year-end 

Fiscal year-end 

Total employees 

Total assets  

Net interest margin 

Return on assets 

Return on equity

If necessary, please provide sufficient information to explain any unusual trends in the information 
provided, as well as the significant components of the company’s revenue streams and an analysis of 
the changes thereto from fiscal year to fiscal year in an attached narrative.

4. External advisors and references
	 Please	list	below	the	individuals	who	have	assisted	the	bank’s	growth		
	 and	success	and	who	may	serve	as	references:
Chief Lending Officer
Name: Title:

Address: Email:

Direct Dial: 

Chief Financial Officer 
Name: Title:

Address: Email:

Direct Dial: 

Head of Retail 
Name: Title:

Address: Email:

Direct Dial: 

Chief Operating Officer
Name: Title:

Address: Email:

Direct Dial: 

Executive Board Member 
Name: Title:

Address: Email:

Direct Dial: 

Executive Board Member
Name: Title:

Address: Email:

Direct Dial: 

Executive Board Member
Name: Title:

Address: Email:

Direct Dial: 

Packed house at the 2016 Award ceremony

There is no cost to nominate your bank for the awards. 
Winners receive two complimentary tickets (for CEO and 

one executive or board member) to attend the Awards Cer-
emony and The Best Banks in AmericaTM Super Conference, 

September 11-13, 2017 in Minneapolis, Minnesota.



ABOUT THE EXTRAORDINARY
BANKING AWARDS
Hundreds of banks will receive a BankyTM

the Mark of Excellence for Community Banks–like 
seal of approval endorsing them as a highly effective, 
community–focused bank. Five will be singled out as 
category award winners in each of the five categories:

 • Thank God It’s Monday® Culture BankyTM   
  Award for Outstanding Workplace Culture

 • Above-and-Beyond Customer Service
  BankyTM Award

 • Money Smarts BankyTM Award 
  for Financial Literacy Education

 • BanksGiving™ BankyTM Award for Philanthropy

 • Thought Leader BankyTM Award

All of the five category winners receive over $10,000 in busi-
ness building and public relations resources designed to help 
them show their community that they truly are Extraordinary 
Bankers! In addition, the Institute for Extraordinary Banking™ 
will make a donation of $10,000 to the Unstoppable Founda-
tion on behalf of the 2017 Extraordinary Banking™ Award 

Winner to sponsor the construction of a school in Africa.

PLUS … the 2017 overall Extraordinary BankingTM

Award winner will receive A NEW CAR! The car is custom-wrapped 
with YOUR branding, to say loud and clear to everyone in your 
community that you are The 2017 Extraordinary Bank of the Year 
winner.  The car is yours to keep this year and beyond!

2015 Extraordinary BankingTM Award winner, 
Richwood Bank’s custom-wrapped car

 
2016 Extraordinary BankingTM Award Winner

Home State Bank

SAVE THE DATE for 
The Extraordinary Banking Awards 

on September 12, 2017!

 © 2017 The Institute for Extraordinary BankingTM 
 All Rights Reserved. BankyAwards.com

TERMS AND CONDITIONS

The Promises You are Making
You are promising that what you send as a BankyTM Award nomination entry is:
 
 1. Yours to share. 
 2. If it shows pictures of clients, staff, etc., that you have the right to give The  
  Institute the right to publish this material.

 3. Actually being implemented as presented in your bank.
 
 4. Accurate, if you are supplying data.
 
 5. Not breaking confidentiality requirements of your bank and holding company.
 
 6. If someone sues The Institute because you gave us something and didn’t   
  have permission to give it to us to publish, that you will indemnify us and pay  
  all costs and fees associated with our defense of that suit.

LICENSE
License to Display: Contestant, by submitting a Nomination Form, hereby grants The Institute for 
Extraordinary Banking™ the right to display the Contestant’s name, image, and other information 
on our marketing and promotional materials (including Sponsor booths at trade shows and the 
Sponsor’s web site) both during and following the term of the Promotion. The winner of the 2017
Extraordinary Bank of the Year competition will be authorized to display the “Extraordinary Bank 
of the Year Winner’s Badge” on website, marketing materials, etc, and will keep the car wrap 
on the car that is won per the specs delivered by the Institute to proudly proclaim they won the 
award. All those winning BankyTM awards can display window clings in their lobbies to promote 
their differentiation as well as display the BankyTM logo on their website, and send press releases 
as presented to the bank. The Institute for Extraordinary Banking™ will supply photos and video of 
the presentations of the Finalists which the Finalists are licensed to use as they see fit.

LIMIT OF LIABILITY
THE INSTITUTE FOR EXTRAORDINARY BANKING™ SHALL NOT BE RESPONSIBLE OR LIABLE FOR ANY 
LOSS, DAMAGE, COST, OR INJURY THAT ARISES FROM OR RELATES TO THE INSTITUTE’S USE OF 
LICENSED INFORMATION, THE CONTESTANT’S PARTICIPATION IN THE PROMOTION, OR WINNING 
OR USE OF A PRIZE, INCLUDING, BUT NOT LIMITED TO: (I) LATE, LOST, DELAYED, DAMAGED, MISDI-
RECTED, INCOMPLETE, OR UNINTELLIGIBLE ENTRIES; (II) TELEPHONE, ELECTRONIC, HARDWARE OR 
SOFTWARE PROGRAM, NETWORK, INTERNET, OR COMPUTER MALFUNCTIONS, FAILURES, VIRUSES 
OR DIFFICULTIES OF ANY KIND; (III) FAILED, INCOMPLETE, GARBLED, OR DELAYED COMPUTER TRANS-
MISSIONS; (IV) THE DOWNLOADING OF ANY MATERIAL IN CONNECTION WITH THIS PROMOTION; 
OR (V) ANY OTHER CONDITION THAT MAY CAUSE THE PROMOTION TO BE DISRUPTED OR CORRUPT-
ED. THE INSTITUTE FOR EXTRAORDINARY BANKING RESERVES THE RIGHT, IN ITS SOLE DISCRETION 
AND WITHOUT PRIOR NOTICE, TO SUSPEND OR CANCEL THE PROMOTION OR ALTER THE RULES FOR 
ANY REASON, WITHIN THE INSTITUTE’S SOLE DISCRETION, INCLUDING, BUT NOT LIMITED TO, IF AT 
ANY TIME A COMPUTER VIRUS, TECHNICAL PROBLEM, OR OTHER UNFORESEEABLE EVENT ALTERS OR 
CORRUPTS THE ADMINISTRATION OF THE PROMOTION.

RELEASE
CONTESTANT RELEASES AND AGREES TO INDEMNIFY AND HOLD HARMLESS THE INSTITUTE FOR EX-
TRAORDINARY BANKING™ AND ITS AFFILIATES, DIRECTORS, OFFICERS, EMPLOYEES, INDEPENDENT 
CONTRACTORS, PARTNERS, AND AGENTS FROM ANY LIABILITY WHATSOEVER FOR ANY CLAIMS, 
COSTS, LOSSES, OR DAMAGES (INCLUDING INFRINGEMENT OF PROPRIETARY RIGHTS, RIGHTS OF 
PUBLICITY OR PRIVACY OR DEFAMATION) ARISING OUT OF OR IN CONNECTION WITH: (I) THE EN-
TRY SUBMITTED BY CONTESTANT, AND/OR THE INSTITUTE’S USE OF ANY LICENSED INFORMATION; 
(II) CONTESTANTS ENTERING AND/OR PARTICIPATING IN THE PROMOTION; AND/OR (III) ACCEPT-
ING OR USING ANY PRIZE. ANY LAWSUIT MUST BE BROUGHT IN HENNEPIN COUNTY STATE COURT 
IN MINNEAPOLIS, MN. IF YOU WIN THE CAR OR ANY OTHER PRIZE, YOU WILL ASSUME ALL LIABILITY 
FOR THE CAR AND ANY DAMAGE CAUSED BY THE CAR AND HOLD HARMLESS AND INDEMNIFY THE 
INSTITUTE FOR ANY TAXATION OR EXPENSES RELATING TO THE CAR. THE INSTITUTE FOR
EXTRAORDINARY BANKING™ RESERVES THE RIGHT TO CHANGE THE RULES AS AT ANY
TIME WITHOUT NOTICE AND IN OUR SOLE DISCRETION.

How did you learn about the Banky Of The Year Award?

 BankyAwards.com website

 Extraordinary BankerTM Magazine

 Prior-year participant or attendee Advisor (attorney, board member, PR firm)

 Print media     Social media

 Mail     Email

 National sponsor

 Other, please indicate 
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